Why Should | Become a Member?

Every year, the national management association works on a variety of issues that support
our aim of improving service to the public and of supporting field and TSC managers. In
the past, we have been instrumental in obtaining upgrades for a wide variety of field and
TSC positions. We have also successfully argued for higher budgets for SSA, FERS Sick
Leave conversion, and increased numbers of supervisors and managers. Here are a few
recent accomplishments and activities:

In recent years, NCSSMA has devoted much time and resources to lobbying
Congress for an adequate budget for SSA. Our lobbying efforts have helped to
create unprecedented national awareness of the budget issues facing SSA and
the service delivery difficulties that inadequate budgets have caused. These
efforts have had a direct and positive effect on field office and TSC resources.

NCSSMA has been an important voice on Capitol Hill and testifying in front of
Congress. President Joe Dirago recently testified at the Labor HHH
Subcommittee on the SSA Budget. Below is his testimony:

Testimony of Joe Dirago, President, National Council of Social Security,
Management Associations

NCSSMA continues to provide input and engage agency leaders on wide variety
of issues that are a concern to members around the country. NCSSMA has
expressed concerns and provided position papers on the following topics:

o Competency Assessment process (CAP) for recruitment

The management Information Handbook for the Telephone Replacement
Project

Revised Space Allocation Standards for Field Offices

Recommendations from the Work CDR Workgroup

WebTA

Issues Impacting the FY 2012 Budget.

Systems access issues: summer aides, other restrictive areas

Quality
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http://appropriations.senate.gov/ht-labor.cfm?method=hearings.download&id=ead49934-4aae-49b5-bd00-6a90c47cba81
http://appropriations.senate.gov/ht-labor.cfm?method=hearings.download&id=ead49934-4aae-49b5-bd00-6a90c47cba81

e NCSSMA conducts surveys of Management and compiles the information into a
report that is used in support of the budgets. This year’s survey was designed to
gather information on significant issues affecting service delivery in SSA’s Field
Offices.

e NCSSMA provides comments on literally hundreds of technical and policy
proposals throughout the course of a year. These include POMS/MSOM
transmittals as well as policy changes such as evidentiary requirements on
enumeration, monthly wage verifications, and IVT training among many others.

e NCSSMA has representatives on many national workgroups including:
o PACS Implementation

Systems Sanctions

Field Office Design

Service Level Indicator

Modernized Training Vision Workgroup

TSC Steering Committee
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e NCSSMA participates in a quarterly conference call with the Office of
Automation Support to discuss systems performance and ways to improve it.

Many of our members have expressed appreciation that they get information through
their national management association that they do not get anywhere else. This can
include legislative bulletins from our Government Relations Consultant, technical
information, and news of things going on in different regions. This kind of information
sharing keeps us all connected as managers and supervisors.

Your membership enables you to have access to this information. Your membership also
supports the ability of the organization to achieve the results shown above and gives you

a voice. Be a part of an organization that works for you and the things we all value - join
today.



